About the software doesn't work properly with Vista and Win7, Please check the following step: 
1. Does the software can not install properly
2. Does the software install, but the smart cardreader can not work properly?
 
If the below solution can not solve your problem, we need the OS, and system config and also capture the screen to research your question properly.
 
Now please :
1. Connect the smartcardreader on your USB port.
2. Check : 
Control panel -> System -> Hardware ->  Device Manager  
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If the Realtek USB Smart Card reader (69) can not show, but a yellow "?" on it ? Please click mouse right button to update driver manually.
or your screen like
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Please click the mouse right button, and select the update program (Driver), to install manually.
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The Vista and Win7 can not run smart cardreader properly due to these two OS include their own smart cardreader driver, so the 2 driver conflict.  
